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HOT LINES
ADMINISTRATIVE OFFICES

ADOPTION−TOLL FREE 800−572−2390

ADVOCACY−SPRINGFIELD 217−524−2029

ADVOCACY−TOLL FREE 800−232−3798

TTY 217−524−3715

CHILD ABUSE−TOLL FREE 800−252−2873

CHILD ABUSE−TTY−TOLL
FREE 800−358−5117

CLIENT PAYMENT
UNIT−TOLL FREE 800−529−0499

DAY CARE
INFORMATION−TOLL FREE 877−746−0829

DEAF ADVOCACY
PROGRAM−CHICAGO 312−814−6800

TTY 312−814−4117

FOSTER PARENT−TOLL FREE 800−624−5437

TTY 800−575−4608

JUVENILE COURT−CHICAGO 312−633−3400

TTY 312−633−3883

POS MONITORING−CHICAGO 312−793−8527
CHICAGO

DIRECTOR MCEWEN, ERWEN
JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6800

ASSISTANT DIRECTOR WILLIAMS, VELMA
JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6800

TTY 312−814−8783

CHIEF OF STAFF STAGGERS, ROBIN
JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6800

EXEC DEPUTY DIRECTOR MURRAY, DENICE
JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6800

ASSISTANT CHIEF OF STAFF GRANDBERRY, EUGENE
JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6800

DEPUTY
DIRECTOR−CLINICAL
SERVICES

WILLIAMS, VELMA
JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−4153

AIDS PROJECT MONK, ELIZABETH
1921 S INDIANA AVE , FL 8
CHICAGO 60616 − 1383

312−328−2285

DEPUTY DIRECTOR−FIELD
OPERATIONS BISHOP, ARTHUR

310 S MICHIGAN AVE , FL 10
CHICAGO 60604 − 4200

312−793−2003

DEPUTY
DIRECTOR−SERVICE
INTERVENTION

JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6823
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DEPUTY DIRECTOR−CHILD
PROTECTION

VENNIKANDAM,
GEORGE

10 W 35TH , FL 005 .
CHICAGO 60616

312−328−2118

GENERAL COUNSEL PETERSON, DIXIE
MABB, 160 N LASALLE , STE
6−200
CHICAGO 60601 − 3105

312−814−2401

GUARDIANSHIP
ADMINISTRATOR ORTEGA−PIRON, JEAN

310 S MICHIGAN AVE , FL 10
CHICAGO 60604 − 4200

312−814−8600

INSPECTOR GENERAL KANE, DENISE
2240 W OGDEN AVE , 
CHICAGO 60612 − 4220

312−433−3000

DEPUTY DIRECTOR−POS
MONITORING ANDERSON, MILLER

1026 S DAMEN AVE , 
CHICAGO 60612 − 4332

312−793−6702

ASSOCIATE DEPUTY
DIRECTOR

1026 S DAMEN AVE , 
CHICAGO 60612 − 4332

312−793−4676

LICENSING
ADMINISTRATOR

1921 S INDIANA AVE , FL 9
CHICAGO 60616 − 1383

312−328−2415

DEPUTY
DIRECTOR−QUALITY
ASSURANCE

NELSON−PHILLIPS, JOAN
MABB, 160 N LASALLE , STE
6−200
CHICAGO 60601 − 3105

312−814−5546

ACTING
DEPUTY−AFFIRMATIVE
ACTION

MCNEIL, FRANK
406 E MONROE , FL 005 .
SPRINGFIELD 62701

217−785−2509

CHEIF AFRICAN AMERICAN
SERVICES CRUMP, ROCHELLE

1921 S INDIANA , FL
CHICAGO 60616

312−808−5000

DEPUTY
DIRECTOR−COMMUNICATIONSMARLOWE, KENDALL

JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6847

OFFICE OF LATINO
SERVICES−CHIEF

JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6856

MEDICAL DIRECTOR JAUDES, DR PAULA
JRTC, 100 W RANDOLPH , STE
6−200
CHICAGO 60601 − 3249

312−814−6800

SPRINGFIELD

DIRECTOR MCEWEN, ERWEN
406 E MONROE , FL 7
SPRINGFIELD 62701 − 1498

217−785−2509

TTY 217−524−3715

CHIEF OF STAFF STAGGERS, ROBIN
406 E MONROE , FL 7
SPRINGFIELD 62701 − 1498

217−785−2509

PERSONNEL LABOR
RELATIONS LIAISON SMITH, MICHELLE

4 W OLD ST CAPITOL PLZ , FL 5
SPRINGFIELD 62701 − 1507

217−785−2586

OFFICE OF EMPLOYEE
SERVICES SMITH, MICHELLE

4 W OLD ST CAPITOL PLZ , FL 3
SPRINGFIELD 62701 − 1507

217−785−2586

SPECIAL ASSISTANT TO
DIRECTOR WILLIAMS, VELMA

406 E MONROE , FL 7
SPRINGFIELD 62701 − 1498

217−785−2509

SACWIS PROJECT MANAGER 406 E MONROE , FL 4
SPRINGFIELD 62701 − 1498

217−558−5000

DEPUTY DIRECTOR−CHILD
PROTECTION

VENNIKANDAM,
GEORGE

406 E MONROE , FL 4
SPRINGFIELD 62701 − 1498

217−785−2513

ASSOCIATE
DEPUTY−CHILD
PROTECTION

406 E MONROE , FL 4
SPRINGFIELD 62701 − 1498

217−785−2513

STATE CENTRAL REGISTERWILLIAMS, LINDA
406 E MONROE , FL 3
SPRINGFIELD 62701 − 1498

217−785−4010
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DEPUTY
DIRECTOR−OPERATIONS
COMMUNITY SVCS

BISHOP, ARTHUR
219 S FOURTH , FL 2
SPRINGFIELD 62701 − 1498

217−785−2570

INTERSTATE COMPACT 219 S FOURTH , FL 2
SPRINGFIELD 62701 − 1498

217−785−2680

DEPUTY DIRECTOR−FOSTER
CARE PERMANENCY SVCS

227 S SEVENTH , FL 2
SPRINGFIELD 62701 − 1602

217−524−2422

COMMUNICATIONS MARLOWE, KENDALL
406 E MONROE , FL 6
SPRINGFIELD 62701 − 1498

217−785−1700

LEGISLATIVE LIAISON 406 E MONROE , FL 7
SPRINGFIELD 62701 − 1498

217−785−2504

DEPUTY
DIRECTOR−BUDGET AND
FINANCE

GRADY, MATT
628 E ADAMS , FL 2
SPRINGFIELD 62701 − 1600

217−524−1510

FINANCIAL MANAGEMENT 628 E ADAMS , FL 4
SPRINGFIELD 62701 − 1600

217−785−2568

INFORMATION SYSTEMS MOORE, ROMAN
1 N OLD ST CAPITOL PLZ , .
SPRINGFIELD 62706

217−558−5000

FEDERAL FINANCIAL
PARTICIPATION HABER, NANCY

628 E ADAMS , FL 3
SPRINGFIELD 62701 − 1600

217−785−9475

ADMINISTRATIVE SUPPORT 628 E ADAMS , FL 1
SPRINGFIELD 62701 − 1600

217−785−2588

CONTRACT
ADMINISTRATION

628 E ADAMS , FL 1
SPRINGFIELD 62701 − 1600

217−785−3930

BUDGET DEVELOPMENT 628 E ADAMS , FL 2
SPRINGFIELD 62701 − 1600

217−785−2468

ASSOCIATE DEPUTY−POS
MONITORING

4 W OLD ST CAPITOL PLZ , FL 2
SPRINGFIELD 62701 − −507

217−785−2688

TRAINING INSTITUTE 227 S SEVENTH , FL 1
SPRINGFIELD 62701 − 1602

217−785−5689

ADVOCACY OFFICE 406 E MONROE , FL 1
SPRINGFIELD 62701 − 1498

217−524−2029

ADMINISTRATIVE HEARINGS 219 S FOURTH , FL 1
SPRINGFIELD 62701 − 1498

217−782−6655

INTERNAL AUDITS 227 S SEVENTH , FL 2
SPRINGFIELD 62701 − 1602

217−785−2542

GENERAL COUNSEL PETERSON, DIXIE
4 W OLD ST CAPITOL PLZ , FL 1
SPRINGFIELD 62701 − 1507

217−785−2558

ASSOCIATE
DIRECTOR−HEALTH
SERVICES

227 S SEVENTH , FL 2
SPRINGFIELD 62701 − 1602

217−524−2030

REGIONAL

CENTRAL REGIONAL OFFICE 5415 N UNIVERISTY , 
PEORIA 61614 − 4738

309−693−5400

TTY 309−693−5273

BEARDSTOWN FIELD OFFICE 121 E SECOND , 
BEARDSTOWN 62618 − 1296

217−323−2286

TTY 217−323−2326

BLOOMINGTON FIELD
OFFICE

401 DINSMORE , 
BLOOMINGTON 61701 − 3720

309−828−0022

TTY 309−829−1952

CANTON FIELD OFFICE 409 N MAIN , 
CANTON 61520 − 1857

309−647−0051
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TTY 309−647−8723

CARLINVILLE FIELD OFFICE 1022 N HIGH , 
CARLINVILLE 62626 − 1143

217−854−2566

TTY 217−854−5409

CHAMPAIGN AREA OFFICE 2125 S FIRST , 
CHAMPAIGN 61820 − 7499

217−278−5500

TTY 217−278−5519

CHARLESTON FIELD OFFICE 825 18TH , 
CHARLESTON 61920 − 2936

217−348−7661

TTY 217−348−7683

CLINTON FIELD OFFICE 1150 RTE 54 W , 
CLINTON 61727 − 2148

217−935−8432

TTY 217−935−5354

DANVILLE FIELD OFFICE 401 N FRANKLIN , 
DANVILLE 61832 − 4511

217−443−3200

TTY 217−443−3275

DECATUR FIELD OFFICE 2900 N OAKLAND AVE , 
DECATUR 62526 − 1529

217−875−6750

TTY 217−875−6564

GALESBURG FIELD OFFICE 467 E MAIN , 
GALESBURG 61401 − 4957

309−342−3154

TTY 309−342−9672

JACKSONVILLE FIELD
OFFICE

46 N SIDE CENTRAL PARK PLZ
, 
JACKSONVILLE 62650 − 2036

217−479−4800

TTY 217−479−4835

JERSEYVILLE FIELD OFFICE 108 S STATE , 
JERSEYVILLE 62052 − 1853

618−498−9561

TTY 618−498−3026

LINCOLN FIELD OFFICE 1120 KEOKUK , 
LINCOLN 62656 − 2118

217−735−4402

TTY 217−735−3113

MACOMB FIELD OFFICE 460 DEER RD , 
MACOMB 61455 − 3358

309−837−5411

TTY 309−836−1402

MONTICELLO FIELD OFFICE 4020 BEAR LN , 
MONTICELLO 61856 − 1615

217−762−2148

TTY 217−762−8365

OTTAWA FIELD OFFICE 776 CENTENNIAL DR , 
OTTAWA 61350 − 1073

815−433−4371

TTY 815−433−9457

PARIS FIELD OFFICE 1697 IL HWY 1 , 
PARIS 61944 − 8500

217−465−5302

TTY 217−463−1954

PAXTON FIELD OFFICE 2 LANE DR , 
PAXTON 60957 − 1723

217−379−4206

TTY 217−379−3498

PEKIN FIELD OFFICE 1 S CAPITOL , 
PEKIN 61554 − 4106

309−347−5978

TTY 309−347−6355

PEORIA FIELD OFFICE 2001 NE JEFFERSON AVE , 
PEORIA 61603 − 2956

309−671−7900
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TTY 309−671−7907

PEORIA NORTH STREET 1115 N NORTH , 
PEORIA 61606

309−671−4725

TTY 309−671−4734

PONTIAC FIELD OFFICE 811 W CLEARY , 
PONTIAC 61764 − 1011

815−844−1551

TTY 815−844−1563

PRINCETON FIELD OFFICE
RTE 2, BOX 300 , BACKBONE
RD E
PRINCETON 61356 − 0300

815−875−4502

TTY 815−872−0690

QUINCY FIELD OFFICE 508 MAINE , WCU BLDG
QUINCY 62301 − 3932

217−221−2525

TTY 217−221−2531

ROCK ISLAND FIELD OFFICE 500 42ND , STE 5
ROCK ISLAND 61201 − 2131

309−794−3500

TTY 309−794−3517

SAVOY FIELD OFFICE 1806 WOODFIELD DR , 
SAVOY 61874 − 9505

217−278−5300

TTY 217−278−5319

SHELBYVILLE FIELD OFFICE 111 N CEDAR , 
SHELBYVILLE 62565 − 1241

217−774−3213

TTY 217−774−5605

SPRINGFIELD AREA OFFICE 4500 S SIXTH ST RD , 
SPRINGFIELD 62703

217−786−6830

TTY 217−786−7244

SPRINGFIELD FIELD OFFICE 521 S 11TH , 
SPRINGFIELD 62703

217−782−4000

TTY 217−524−3167

SULLIVAN FIELD OFFICE 1213 S HAMILTON , 
SULLIVAN 61951 − 2257

217−728−7419

TTY 217−728−4414

TAYLORVILLE FIELD OFFICE 104 W SPRESSER , 
TAYLORVILLE 62568 − 1852

217−824−9649

TTY 217−824−3054

TUSCOLA FIELD OFFICE 108 SALES , 
TUSCOLA 61953 − 1844

217−253−4242

TTY 217−253−4374

URBANA FIELD OFFICE 508 S RACE , 
URBANA 61801 − 4155

217−278−5400

TTY 217−278−5419

WATSEKA FIELD OFFICE 537 E WALNUT , 
WATSEKA 60970

815−432−4194

TTY 815−432−5224

NORTHERN REGIONAL
OFFICE

8 E GALENA BLVD , 
AURORA 60506 − 4127

630−801−3400

TTY 630−801−3461

AURORA FIELD OFFICE 841 N LAKE , 
AURORA 60506 − 3152

630−844−8400

DEKALB FIELD OFFICE 760 PEACE RD , 
DEKALB 60178 − 0308

815−787−5300

815−878−5304
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TTY

ELGIN FIELD OFFICE 595 STATE , 
ELGIN 60123 − 7688

847−888−7620

TTY 847−888−7655

FREEPORT FIELD OFFICE 660 W STEPHENSON , 
FREEPORT 61032

815−235−7878

TTY 815−235−9518

GLEN ELLYN FIELD OFFICE 800 W ROOSEVELT RD , 
GLEN ELLYN 60137 − 5814

630−790−6800

TTY 630−790−6873

JOLIET FIELD OFFICE 1619 W JEFFERSON , 
JOLIET 60435 − 4354

815−730−4000

TTY 815−730−4316

KANKAKEE FIELD OFFICE 505 S SCHUYLER AVE , 
KANKAKEE 60901 − 2435

815−939−8140

TTY 815−939−8176

ROCKFORD FIELD OFFICE 200 S WYMAN , 
ROCKFORD 61101 − 1232

815−987−7640

TTY 815−987−7255

ROUND LAKE BEACH FIELD
OFFICE

326 W ROLLINS RD , 
ROUND LAKE BEAC 60073 −
1218

847−546−0772

TTY 847−546−1585

STERLING FIELD OFFICE 2607 WOODLAWN RD , 
STERLING 61081 − 4151

815−625−7594

TTY 815−625−8944

WAUKEGAN FIELD OFFICE 2500 GRAND AVE , WAUKEGAN
PARK CITY 60085 − 3317

847−249−7800

TTY 847−249−6949

WOODSTOCK FIELD OFFICE 109 NEWELL , 
WOODSTOCK 60098

815−338−1068

TTY 815−338−1364

SOUTHERN REGIONAL
OFFICE

10 COLLINSVILLE AVE , 
E ST LOUIS 62201 − 3005

618−583−2100

TTY 618−583−2111

ALTON FIELD OFFICE 200 N CENTER DR , 
ALTON 62002 − 5900

618−466−7014

TTY 618−466−8865

ANNA FIELD OFFICE 202 1/2 SOUTH , 
ANNA 62906 − 1549

618−833−4449

TTY 618−833−3997

BELLVILLE FIELD OFFICE 12 N 64TH , 
BELLEVILLE 62223 − 3809

618−394−2150

TTY 618−394−2154

CAIRO FIELD OFFICE 1315 WASHINGTON AVE , 
CAIRO 62914 − 1809

618−734−0858

TTY 618−734−0027

CARLYLE FIELD OFFICE 1271C FRANKLIN , 
CARLYLE 62231 − 1718

618−594−4541

TTY 618−594−4568

EAST ST LOUIS FIELD OFFICE 5601 STATE , 
E ST LOUIS 62203 − 1346

618−394−7200
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TTY 618−394−7207

EFFINGHAM FIELD OFFICE 401 W INDUSTRIAL DR , 
EFFINGHAM 62401 − 2335

217−347−5561

TTY 217−342−2940

FAIRVIEW HEIGHTS FIELD
OFFICE

10251 LINCOLN TR , 
FAIRVIEW HEIGHT 62208 −
1846

618−394−2100

TTY 618−394−2144

GRANITE CITY FIELD OFFICE 2021 JOHNSON RD , 
GRANITE CITY 62040 − 3957

618−876−8985

TTY 618−876−9011

HARRISBURG FIELD OFFICE 324 E RAYMOND , 
HARRISBURG 62948 − 2120

618−253−7604

TTY 618−253−1004

MARION AREA OFFICE 2309 W MAIN , 
MARION 62959 − 1180

618−993−7100

TTY 618−997−9357

MARION FIELD OFFICE 107 AIRWAY DR , 
MARION 62959 − 1180

618−993−8639

TTY 618−997−5834

METROPOLIS FIELD OFFICE 200 W FIFTH , 
METROPOLIS 62960 − 1810

618−524−2428

TTY 618−524−3597

MT VERNON FIELD OFFICE 321A WITHERS DR , 
MT VERNON 62864

618−244−8400

TTY 618−242−6695

MURPHYSBORO FIELD
OFFICE

1210 HANSEN , 
MURPHYSBORO 62966 − 2117

618−687−1733

TTY 618−684−5822

OLNEY FIELD OFFICE 1102A S WEST , 
OLNEY 62450 − 1321

618−393−2979

TTY 618−393−3195

SALEM FIELD OFFICE 219 E SCHWARTZ , 
SALEM 62881 − 2943

618−548−7300

TTY 618−548−7304

SPARTA FIELD OFFICE 202 W JACKSON , 
SPARTA 62286 − 1654

618−443−4317

TTY 618−443−4870

WOODRIVER FIELD OFFICE
1403 VAUGHN RD ,
WOODRIVER
WOOD RIVER 62095 − 1853

618−452−2128

TTY 618−259−8406

COOK CENTRAL REGIONAL
OFFICE

3301 W ARTHINGTON , 
CHICAGO 60624

773−638−5885

TTY 773−638−5961

FIELD OFFICE 1701 S FIRST AVE , 
MAYWOOD 60153

708−338−6600

TTY 708−338−6413

FIELD OFFICE 3518 W DIVISION , 
CHICAGO 60651 − 2214

773−292−7700

TTY 773−292−7886
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FIELD OFFICE 4909 W DIVISION , 
CHICAGO 60651 − 3161

773−854−0600

TTY 773−854−0661

COOK NORTH REGIONAL
OFFICE

1921 S INDIANA AVE , 
CHICAGO 60616 − 1383

312−808−5000

TTY 312−808−5136

FIELD OFFICE
8100 MCCORMICK BLVD ,
SKOKIE
CHICAGO 60641

847−745−3000

TTY 847−745−3003

FIELD OFFICE 4055 N WESTERN , 
CHICAGO 60618 − 3726

773−866−5500

TTY 773−866−5507

FIELD OFFICE 750 W MONTROSE AVE , 
CHICAGO 60613 − 1409

773−989−5800

TTY 773−989−3496

FIELD OFFICE 810 W MONTROSE AVE , 
CHICAGO 60613 − 1516

773−989−3450

COOK SOUTH REGIONAL
OFFICE

6201 S EMERALD DR , 
CHICAGO 60621 − 2057

773−371−6000

TTY 773−371−6068

FIELD OFFICE 15115 S DIXIE HWY , 
HARVEY 60426 − 3030

708−210−2800

TTY 708−210−3061

FIELD OFFICE 7600 W 183RD , 
TINLEY PARK 60477 − 3690

708−633−5300
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